STEPS TO BE DONE AFTER YOU LOG OFF YOUR USER ACCOUNT AND LOG BACK IN 



1. Go to Device and Printers 

Click start >Device and Printers 
or 

Go to Control Panel > Device and Printers 



; vY Microsoft Office Outlook 2007 
^ EPSON Scan 

Iff Miciosoft Office Publisher 2007 
NitroPro7 
TeamViewer9 

Microsoft Office Picture Manager 
i ^3 Microsoft Office PowerPoint 2007 
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j Paint 

PC-FAX Address Book 
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Remote Desktop Connection 
Q Skype 
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2. Confirm you can see a FUJI XEROX on HELIFIXDC as seen in screen show below 

If not, give it 5 mins and refresh 
If nothing still then contact IT 



AdobePDF Brother HL-2130 Brother Brother PC-FAX CanonlRC2880 CanonlRC2880 EPSONNX130 

MFC-7360N v.2.2 onHELIFIXSVR on TXl 30 Series 

Printer (Copy 1) heiifixsvr.helifix.lo 




FUJI XEROX on Kyocera TASKalfa Kyocera TASKalfa Microsoft XPS Nitro PDF Creator PaperPort Image PDFCreator Samsung 
HEUFIXDC 3050ciKX 3050ciKXon Document Writer 2 Printer Network PC Fax 

helifrxsvr 



FUJI XEROX on HEUFIXDC State: © * Status: 0 document(s) in queue 

/ Model: FX DocuCentre SC2020 ... 

Category. Printer 
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3. Need to confirm the correct paper settings are set to print as seen in screenshot below 

Right Click on the FUJI XEROX on HEUFIXDC icon > Printing Preferences 




4. Confirm that the Paper Size is set to A4 (210 x 297mm) 

If not Select the correct size by clicking on the arrow pointing down next to this > Size > A4 (210 x 
297mm) 




5. Confirm with screenshot below, then click Apply and OK 




If any other problems then contact IT and will resolve 



